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SenDEC Corporation Receives 2006 Vision of Excellence Supplier 
Award From Hand Held Products, Inc 
 
SenDEC Recognized For Outstanding Customer Service and Commitment To Quality 
 
SenDEC Corporation is the recipient of the 2006 Vision of Excellence Supplier Award from Hand Held 
Products, Inc.  SenDEC received the award at the Vision of Excellence (VOE) Ceremony hosted at Hand 
Held Products’ global headquarters in Skaneateles Falls, NY on September 8.  The VOE is an annual 
event that recognizes standout employees, suppliers and customers of Hand Held Products and was 
attended this year by approximately 800 of their employees from around the world. 
 
“SenDEC is receiving this award in recognition of their customer service, commitment to quality and 
partnership SenDEC and Hand Held Products has formed over the past six years.  We acknowledge and 
reward SenDEC for its efforts in helping us to be successful”, stated Kevin Jost, President and CEO, 
Hand Held Products. 
 
Hand Held Products is a worldwide leading manufacturer of image based data collection systems for 
mobile, wireless, and transaction processing solutions.  SenDEC supplies contract electronics 
manufacturing services (EMS) to Hand Held Products including circuit board assembly and box build 
(final product) assembly for peripherals of their popular Dolphin® Mobile Computer portfolio. 
 
SenDEC was selected from the nominees to receive the 2006 VOE award by best exemplifying the award 
criteria, which includes: 
 

“A supplier that demonstrates continuous quality improvement and provides Hand Held 
Products with rapid customer service, timely root cause and corrective action responses and 
institutes long term preventative actions to build quality into its products or services.  A 
supplier that makes an impact on the quality of products and services provided by Hand Held 
Products to its customers." 

 
Ken Fiske, President and CEO of SenDEC commented, “There is no greater re-affirmation than to be 
recognized at this level by well managed, rapidly growing customers such as Hand Held Products.  This is 
a true honor and we look forward to growing what has become a very successful partnership.” 
 

  
From left to right: Kevin Jost (President & CEO, Hand Held Products, Inc.), Tammy 

Lozipone (Program Manager, SenDEC), Ken Fiske (President and CEO, SenDEC), Bill 
Allyn (Chairman of the Board, Welch Allyn Ventures) and the 2006 VOE Award



About SenDEC Corporation 

SenDEC is one of the fastest growing companies in the Upstate New York area and is organized into two 
main business units: the Contract Electronics Manufacturing (CEM) Group and the Products Group.  
SenDEC’s CEM Group provides comprehensive electronic manufacturing services (EMS) including: 
design, prototype, PCB (printed circuit board) assembly, electromechanical assembly, test engineering, 
rework, material management and turnkey box build services.  Its client base includes startups, mid-sized 
companies and Fortune 100 corporations worldwide serving the commercial/industrial, consumer, 
medical, military, and telecommunication markets.  In an industry marked by offshore outsourcing, 
SenDEC’s CEM Group offers an experienced, onshore alternative that can deliver higher quality at lower 
total cost – giving customers a competitive edge.  The SenDEC Products Group manufactures its own 
family of digital monitoring and display devices that include solid-state electronic hour meters, 
tachometers and engine monitors for the industrial, home & garden and racing industries to name but a 
few. These are marketed under the SenDEC name as well as private labeled to OEMs (original 
equipment manufacturers) and through its distributor network around the world.  While SenDEC’s CEM 
and Product Groups operate separate lines of business, they share the commitment to quality and 
customer service that has been a SenDEC tradition for over 30 years.  For more information visit 
www.sendec.com or call 1-800-295-8000. 
 

About Hand Held Products, Inc. 

With headquarters in Central New York, Hand Held Products is a worldwide leading manufacturer of 
image based data collection systems for mobile, wireless, and transaction processing solutions. Through 
its proprietary Adaptus™ Imaging Technology platform, Hand Held Products is dedicated to delivering 
innovative imaging solutions, reliability and durability to its customers and partners through more than 30 
sales offices and hundreds of resellers. Hand Held Products is a privately held company and is 
represented in every major market and geographic region of the world. To find out how Hand Held 
Products can help you at the point-of-sale, on the sales floor, in the warehouse or on the delivery truck, 
call us at 1-800-582-4263. Or visit us at www.handheld.com. 
 

For more information contact: 

Michael Fiske 
Marketing Manager 
SenDEC Corporation 
Email: mfiske@sendec.com
Phone: 585-425-3390 x305 
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